
 

Important Questions to Ask Your Processing Company 

 

1. What measures do you have in place to ensure the processor billing 

remains correct each month? 

 

2. Will I get reimbursed for any errors found on my processor billings? 

 

3. What measures are in place to prevent my rates from being increased? 

 

4. Is there a way to keep my current proprietary solution and processor, but 

still save money? 

 

5. Do I call your company or the processor when I have a service issue? 

 

6. Do you provide cost estimates for various processing companies and 

solutions or just your provider? 

 

 

Contact us at Merchant’s PACT to learn how we answer these questions and help 

protect your business.  

Phone: 502-964-6030 

Email: info@merchantspact.com   
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